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More secure, efficient and durable 
than conventional locking systems

eCLIQTM Key  
User Manual



assaabloy.com/nz | 2024-021

PLEASE NOTE:

1. �Your key is a high-quality electronic product. Please protect 
it from dust and dampness.

2. �Due to power and data transmission there is a delay of approx. 0.1 seconds until 
the key can be turned. This time can be to up 0.3 seconds if the battery level is 
low.

3. �When you replace the battery you need to insert the new battery within 20 
seconds otherwise the time in the key will be lost.

4. �Battery life: approx. 100,000 locking operations within approx. ten years. 
Battery type: CR2032. 

5. Key operating temperature: 0 °C to + 70 °C

6. Cylinder ambient temperature: -25 °C to + 85 °C
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The key sends signals  
as soon as it is inserted 
in the cylinder.

Comment Acoustic Signal Optical Signal
Normal status - -

Battery nearly depleted, 
please replace 3 x long 3 x long green

Locking authorisation OK 1 x short 1 x short green

No locking authorisation  
or validity has expired 3 x short 3 x short red

Key  validity has expired 3 x short 3 x short red-green-red
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Coin Battery Safety Information 

WARNING - KEEP BATTERIES OUT OF REACH 
OF CHILDREN 

• If the battery is a lithium button/coin 
battery placing the battery in any part 
of the body or swallowing may lead 
to serious injury in as little as 2 hours 
or death Including, but no limited to 
choking hazard, chemical burns, or 
potential perforation of the oesophagus 
(if swallowed) 

• If the battery is a non-lithium button/coin 
battery placing the battery in any part 
of the body or swallowing may lead to 
serious injury 

• If you suspect your child has swallowed 
or inserted a button battery, seek medical 
attention immediately 

1.	 Australia: Call the Poisons 
Information Centre immediately on 
13 11 26 for 24/7 fast, expert advice. 
If your child is having any difficulty 
breathing, contact 000 

Product Safety Warnings

To reduce the risk of severe injury or death  
READ AND FOLLOW ALL INSTALLATION INSTRUCTIONS.

2.	 New Zealand: Call the National 
Poisons Centre immediately on 
0800 POISON (0800 764 766) 
for 24/7 fast, expert advice. 
If your child is having any 
difficulty breathing, contact 
111 

• Examine devices and make sure the 
battery compartment is correctly 
secured, e g , that the screw or other 
mechanical fastener is tightened. Do 
not use if compartment is not secure 

• Dispose of used button batteries 
immediately and safely Flat batteries 
can still be dangerous As soon as you 
have finished using a button battery 
put sticky tape around both sides of 
the battery This will make them less 
attractive to children and to avoid 
the low risk of them catching fire 
Then dispose of them immediately 
in an outside bin, out of reach of 
children, or recycle safely 

• Tell others about the risk associated 
with button batteries and how to 
keep their children safe
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CLIQ® is a security locking system with high-end 
microelectronics, programmable keys and cylinders.

The system offers a variety of combinations of 
electromechanical and purely electronic solutions to match 
different security and flexible access needs. Available on 
the global market place, it provides flexible access and key 
management solutions for all kinds of locking applications.

Each key can be programmed and updated individually to 
allow access to specific areas at specific times and dates, 
accommodating constantly changing access requirements 
and ensuring maximum flexibility. The power is provided by 
a battery inside the programmable CLIQ® key.

The intuitive software makes it simple to manage access 
rights, enable and disable keys and customise access 
schedules, on site or on the go. 

ASSA ABLOY New Zealand Ltd.
6 Armstrong Road, Albany
Auckland 0632
New Zealand
+64 9 448 9136

www.assaabloy.com/nz

ASSA ABLOY New Zealand Limited ©2024_021 

Whilst every effort is made to ensure the product information and representation 
of images is accurate at the time of publication, they are subject to change 
without notice by ASSA ABLOY. ASSA ABLOY is not liable for any loss or damage 
whatsoever, arising from use of the information herein.

M
C1

41
54


